
CHALLENGE THOUGHT LEADERSHIP AND SOLUTION

CASE
STUDY

As a growing airport, Boise Airport (BOI) 

due to a manual, paper-based badge 

and slowed down operations. Christy 
Shaw, Credentialing Supervisor at BOI, 

appointment took 15 minutes, with 
the small team handling over 8,000 

BOI sought a solution to streamline 

AAAE had been hearing from many small and medium airports that they needed 

AAAE forged a partnership with AirBadge. A standout entity in the airport identity 

QUESTIONS? 
Contact Sarah Pilli, VP, AAAE Services
at sarah.pilli@aaae.org

AAAE.ORG



RESULTS AND BENEFITS

the aviation industry.

PHASE 1

PHASE 2

PHASE 3

PHASE 4

PHASE 5

PHASE 6

Contracting 
(AAAE facilitated adding AirBadge’s 
services onto BOI’s existing AAAE 
Services agreements for aviation 
worker vetting and training)

Data Reconciliation 
and Testing 

Launch of Integrated Solution 
Between AAAE’s TSC, AirBadge, 
and BOI’s Access Control System 

Project Planning and 
Requirements Gathering

Training of Airport Badging Staff 
and Authorized Signatories 

Expansion of Integration to Include 
AAAE’s Interactive Employee Training

IMPLEMENTATION

and tracking airport badges, as well as simplified the audit 
process. Our team finds the system is easy to use and our 
customers appreciate being able to complete the badge 
paperwork online. The program has enabled us to process 
more badges with the same number of personnel, allowing us 
to meet the increasing demands of a growing airport.
Rebecca Hupp, A.A.E.
Airport Director, Boise Airport

The partnership between AAAE and 
AirBadge truly has streamlined a lot 
for us, and we’ve actually caught things 
that we didn’t know we were missing. 
And to me, that’s a huge red flag that we 
were doing it wrong to start with.
Jodi Spencer, C.M., ACE 
Security Manager, Boise Airport

AAAE.ORG


